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Edward Boutin was appointed a Commissioner of the Federal Mediation and 
Conciliation Service (FMCS) in 2019.  
 
He brings over 20 years of conflict resolution experience. His work at FMCS includes 
mediation of federal and private sector collective bargaining negotiations. He 
collaboratively designs and presents training seminars which assist parties in building 
more effective working relationships. Edward mediates grievance and employment 
conflicts which include discipline and Federal Sector EEO claims. He provides 
facilitation in a wide range of employment matters.  
 
Prior to his appointment, Edward worked in Alternate Dispute Resolution in the US 
Postal Service where in the 1990s he began his work in Equal Employment 
Opportunity. He helped implement the REDRESS Program of contract mediators as 
the Lead EEO Counselor/Investigator and assessed contract mediators. He has 
helped parties in over 1,500 cases achieve a high resolution rate in Federal Sector 
Agencies, manufacturing and service industries, Maine District Court, Maine 
Department of Education, Community and private practice work as a neutral/mediator. 
He is passionate about training in the classroom and in individual  
coaching. 
 
Commissioner Boutin earned a B.A. in Economics from Northeastern University and a 
M.S. in School Psychology from the University of Southern Maine. 

www.fmcs.gov 


